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Mary O' Hagan

Mary O' Hagan experienced severe mental health problems and used mental health services for several years
as a young woman. She slowly realised that, like herself, many people were not helped or understood in the
mental health system and some were deeply harmed by it. Society, in collusion with the mental health system,
had also failed to uphold the rights and participation of some of its most marginalised citizens. In response

to this, Mary initiated the user/survivor movement in New Zealand in the mid 1980s. From 1991 to 1995 she
was the first chair of the World Network of Users and Survivors of Psychiatry. Mary has been a mental health
commissioner in New Zealand since 2000. Over the last two decades she has occupied many roles in many
types of agencies, always with an overriding commitment to promote service user expectations of services as

well as their full participation in society.
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