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To: All Patients

From: Patients’ Rights Office at Atascadero State Hospital

The attached booklet of rights contains a general description of the rights that any patient being treated in a
mental health facility in California would have. However, the booklet was written for patients who are
under *civil® commitments, and was not written for patients under “penal code” commitments or for
patients receiving treatment in a maximum security hospital(like ASH). Therefore, some of the information
contained in the booklet does not apply at this facility. You can find out more about your rights as a
patient and about hospital rules and policies by reading the Administrative Directives(A.D.) which are
available on your unit from staff and in the patients’ library.

You can file a complaint with the Patients’ Rights Advocate by filing a *Patient Complaint
Form". You can obtain complaint forms from unit staff and they can mail the complaint
form through inter-hospital mail for you. You can also drop your complaint form off at the
Patients’ Rights Office(across from the library). You can schedule an interview with the
advocate by having your staff call and make an appointment for you. Your family or friends
can file a complaint on your behalf by calling(805/468-2165) or writing the Patients’ Rights
Office.(A.D. 602 & 602.1)

Under WIC 7254, patients at ASH can be required to wear "identifiable clothing” (uniforms).
You will be limited (o the types of personal clothing and property that you can have at this
facility.(A.D. 610, 805, & 811)

Your money will be kept in a Trust Account here at the hospital and a bar code system is
used 10 access your Trust Account. You will need to submit a "Withdrawal of Client Funds”
form(MH 521.6) if you want to send money to someplace outside the hospital.(A.D. 619)

Patients can spend a maximum of $160.00 per month($40.00 per week) on canteen and other
purchases. You will need to make an appointment with the Trust Office if you wish to spend
more than $160.00 in one month.(A.D. 602 & 619)

Patients are required to purchase their own writing materials and stamps. If you do not have
any funds, the hospital will provide you with these materials free for the first 30 days that
you are here.(A.D. 602 & 609)

Incoming mail must be opened in the presence of an employee. Incoming packages are

opened in the Package Processing Room and you can choose to be present to waich your
package being processed. If you do not wish to be present to watch your package being
processed, you can file a "Package Waiver Form®.(A.D. 609)




PATIENT COMPLAINT FORM [__J1_JC] Type of Complaint
A B &

Please Check One

SECTION I: (Tobe completed by Patient - Patient to retain Pink Copy)

Commitment:

Name: AT #:
Description of Complaint:

Persons Involved (Primary Respondent):

Action Requested:

Patient's Signature

SECTION II: (written response must be completed by primary respondent within 2 working days)

Patient
Satisfied:  Yes No

Patient's Signature Date Primary Respondent's Signature

SECTION III:  (written response must be completed by Unit Supervisor within 2 working days)

Fatient
Saustied:  Yes No

Patient’s Signature Date Unit Supervisor's Signature

SECTION IV: (written response must be completed by Program Director within 5 working days)

Patient
Satistied:  Yes No

Patient’s Signature Date Program Dircector's Signature

SECTION V: (To be reviewed by Patients Rights Advocate within 5 working days)

Patients Rights Advocate's Signature

SECTION VI: (To be reviewed by Executive Director within 10 working days)

Exccutive Director's Signature

Attach Additional Sheets if Needed
AT #2949 (Revision 9/91)
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Probable Cause Hearings, Appendix F — |
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INFORMED CONSENT FOR ANTI-ANXIETY MEDICATION

Meprobamate (Miltown) Chlordiazepoxide (Librium) Diazepam (Valium)
Clorazepate (Tranxene) Oxazepam (Serax) Cloralydrate (Noctec)
Lorazepam (Ativan) Flurazepam (Dalmane) Tamazepam (Restoril)
Alprazolam (Xanax) Clonazepam (Klonopin) Buspiron (Buspar)
Diphenhydramine (Benadryl) Hydroxyzine (Vistaril) Prazepam (Vestran)
Triazolam (Halcion)

Patient ID
My name is Dr. . | recommend that you take the medication (name)

up to a maximum daily dose in doses by (method): for the
treatment of the following diagnosis with the following signs and symptoms:

YOU HAVE THE FOLLOWING RIGHTS:
(1) You have the right to refuse the administration of this and other medication.

(2) You may withdraw your consent to the administration of this medication
at any time by stating such intention to any members of the treating staff.

ADVANTAGES: Thisdrug is intended to control anxiety, agitation, nervousness/tension, and sleep disorders.
ALTERNATIVES to the use of these medications include: (circle) (a) Psychotherapy; (b) Milieu
Therapy; (c) Other

Without such medication: (circle) (a) Your condition is likely to worsen; (b) Your condition is un-
likely to improve; (c) Your condition may or may not improve; (d) Your condition is likely to improve.

SIDE EFFECTS: People’s reactions to anti-anxiety medications vary considerably and side effects are
commmonly experienced. According to the dose and length of time taken, your physical condition,

mental condition, and other medications being taken side effects may change. Side effects may appear
before the medications affect the symptoms and may also be unique and uncharacteristic. During treat-
ment side effects may fade, continue, or intensify.

ALL SIDE EFFECTS SHOULD BE REPORTED AND DISCUSSED WITH THE DOCTOR OR NURSE.

Common: Clumsiness or unsteadiness; dizziness or lightheadedness; and excessive sleepiness.

Occasional: Blurred vision, constipation, diarrhea, headache, nausea or vomiting, mental confusion
or depression, menstrual irregularities, slurred speech, stomach upset or pain, tiredness
or weakness, trouble sleeping, and skin rashes.

Rare: Ulcers or sores in mouth or throat; sore throat and fever with low white blood cell count;
excitement, nervousness or irritability, possibly with aggressive feelings; muscle tremors
or stiffness; nightmares, especially when taken at night; unusually slow heartbeat; low
blood pressure; sexual problems; shortness of breath; and yellowing of eyes or skin.

Can cause unconsciousness. — continued on back —
Appendix A




INFORMED CONSENT FOR ANTI-ANXIETY MEDICATION continued

These medications may be habit forming and addicting if used in large dosages and ior
a long time. In rare instances these medications can cause an opposite reaction of
irritation, confusion, and agressiveness.

Sudden withdrawal from these medications may cause a minor reaction with flu like
symptoms or more severe reaction of a very disturbed mental state and convulsions,
for this reason gradual withdrawal is recommended.

If you are pregnant woman or a woman planning to become pregnant, there are
possible serious effects on the fetus. If you are breast feeding you should not take these
medications.

If you are elderly, you are generally more sensitive to these medications and are more
likely to get problems with excitement and confusion.

These medications used in conjunction with alcohol or barbituates has adverse effects
and may be fatal.

All medical conditions should be considered for contraindications and reported to
your physician. The following conditions require special consideration in the adminis-
tration of anti-anxiety medications: liver disease, glaucoma, kidney disease, and
chronic lung disease.

> | hereby give my consent to treatment with the medication above at the frequency and amount specified
above. | have discussed all of the information contained in this form with my doctor, and | have been
informed of the possible side effects of the medication. | understand that | may seek further information at
any time that | wish, and that | may withdraw my consent to administration of the above medication at any
time by stating my intention to any member of the treatment team.

SIGNATURE: DATE: _ TIME: AM/PM
(Patieny/Parent/Guardian/Conservator) (Circle)
Patient agrees to take medication, but refuses to sign. (See witness and physician signatures

below.)
Patient refuses to consent to treatment and refuses to sign. (See witness and physician signatures

below.)

> | hereby refuse my consent to treatment with the medication above.

SIGNATURE: DATE: TIME: AM/PM
(Patient/Parent/Guardian/Conservaior) (Circle)

PHYSICIAN'S SIGNATURE: DATE: : AM/PM
(Circle)

WITNESS SIGNATURE: DATE: . AM/PM
(if patient does not wish sign) (Circle)




S33NIVHL 3ONVNILNIVN

!

S33NIVHL HOLVYNIQHOO0D S3ILIAILDY

HJOUNYH 1LD3ro¥d 3yVYD + WILTIHS q
31VI0AQY HOLVYNIGHO0D INVLSISSY HOLVYNIQHOOD S3ILIAILOV

S3DIAHIS ONISNOH q
sowenrquoos HOLVNIGHOOD SIILIALLIV

NOS¥3d- IANVH q
WVHOO0Hd «ﬂ
AJVIOAQY S3IDIAHIS SOLVULSININAY  IANYHOOHd NOILVZITVIOOS

D

HOLVNIQHOO0D

|

SHOLO3HIA 40 quv0o8

|

dIHSH3gW3W

JHVHI 1V VYZIN (o]
181u8) uj-doiqg Asjeyieg

HLTVIH TVLN3IN NI SIALLYNHILTVY HO4 NOILITYOD

- ®75 -



BERKELEY DROP-IN CENTER

The Berkeley Drop-In Center is a multi-purpose community center run by and for past and
present mental health clients and persons undergoing significant emotional distress. The Center
1s a safe, informal place for people to meet and socialize, share peer and group support, take part
in recreational and social activities, and get help in obtaining basic survival and other life needs.
The mission of the Center is to empower mental health clients and thus help them improve the
quality of their lives by providing them with a support network.

The Center has three basic service components :

Drop-In time:
* mail and message service * food vouchers
* free clothes * transportation assistance
™ snacks * support groups
TN * a place to socialize and
* planned social events such as get a cup of coffee.
movies, parues, and ball games

Service auvocacy:

help getting and keeping SSI, General Assistance, and other financial benefits
job counseling and assistance

peer counseling and group discussions
information and referral

advocacy and nights protection

help with money management

payee representative services

medical referrals

substance abuse counseling & groups
services coordination

% - |0F K ORISR KW B

Housing advocacy :
= Manage a group living home called Chestnut House
™ Through various programs, provides 50 subsidized supportive housing units
* Provide housing advocacy, referral and information

Berkeley Drop-In Center is based on the self-help model. All staff are present and former mental
health clients or have experienced significant emotional distress, and most of them have been
homeless. All programs and policy decisions are made through membership meetings, special
focus meetings, and the Board of Directors, 70% of which is made up of mental health clients.

Berkeley Drop-In Center is open 4-1/2 days for drop-in time and service advocacy, as well as
other specified times for structured groups and activities. It is located at 3234 Adeline Ave.
(between Fairview and Harmon). Phone: (510) 653-3808. .

Hours: Monday through Thursday, 9-4; Friday, 9-2. Call for more information.




BERKELEY DROP-IN CENTER

COALITION FOR ALTERNATIVES IN MENTAL HEALTH
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